Factors of workplace environment that affect employee’s performance at Ministry Of Human Resource in Muar / Arina Mastura Mohamad by Mohamad, Arina Mastura
  
 
 
 
 
 
 
 
 
 
 
FACTORS OF WORKPLACE ENVIRONMENT 
THAT AFFECT EMPLOYEE’S PERFORMANCE  
AT MINISTRY OF HUMAN RESOURCE IN MUAR 
 
 
 
 
 
 
 
 
ARINA MASTURA BINTI MOHAMAD 
2011233478 
 
 
 
 
 
BACHELOR OF HUMAN RESOURCE MANAGEMENT (HONS) 
FACULTY OF BUSINESS MANAGEMENT  
UNIVERSITI TEKNOLOGY MARA 
KAMPUS BANDARAYA MELAKA 
 
 
 
 
 
JANUARY 2014 
 FACTORS OF WORKPLACE ENVIRONMENT 
THAT AFFECT EMPLOYEE’S PERFORMANCE  
AT MINISTRY OF HUMAN RESOURCE IN MUAR 
 
 
 
 
ARINA MASTURA BINTI MOHAMAD 
2011233478 
 
 
 
 
 
 
 
Submitted in Partial Fulfillment of the  
Requirement for the 
Bachelor of Human Resource Management with Honours 
 
 
 
 
 
FACULTY OF BUSINESS MANAGEMENT  
UNIVERSITI TEKNOLOGY MARA 
KAMPUS BANDARAYA MELAKA 
 
 
 
 
 
JANUARY 2014 
 
 
 
 
 
 
i  
  
DECLARATION OF ORIGINAL WORK 
 
 
 
 
 
 
 
 
 
 
BACHELOR OF HUMAN RESOURCE MANAGEMENT 
WITH HONOURS 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
“DECLARATION OF ORIGINAL WORK” 
 
 
I, Arina Mastura binti Mohamad, (I/C NUMBER:  900303-14-5412) 
 
 
Hereby, declare that: 
 
 This work has not previously been accepted in substance for any 
degree, locally or overseas, and is not being concurrently submitted for 
this degree or any other degrees. 
 
 This project-paper is the result of my independent work and 
investigation, except where otherwise stated. 
 
 All verbatim extract have been distinguished by quotation marks and 
sources of my information have been specifically acknowledged 
 
 
 
Signature:      Date:     
 
 
 
 
 
 
 
 
 
ii 
 TABLE OF CONTENTS 
 
        
           PAGE 
 
TITLE PAGE         i 
DECLARATION OF ORIGINAL WORK    ii 
ACKNOWLEDGEMENT      iii 
TABLE OF CONTENTS      iv 
LIST OF FIGURES                  vii 
LIST OF TABLES                                        viii 
ABSTRACT         ix 
CHAPTER 1  INTRODUCTION 
1.1 Introduction                          1-2 
1.2 Background of Study   3-4 
1.3 Background of Company                    5-6 
1.4 Problem Statement   7-8 
1.5 Research Objectives   9 
1.6 Research Questions   9 
1.7 Purpose of Study   9 
1.8 Significant of Study   10 
1.9 Scope of Study   10 
1.10 Theoretical Framework  11-13 
1.11 Hypothesis    13 
1.12 Limitation of Study   14 
1.13 Definition of Terms   15-16 
 
iv 
 ABSTRACT 
 
“FACTORS OF WORKPLACE ENVIRONMENT THAT AFFECT 
EMPLOYEES PERFORMANCE AT MINISTRY OF HUMAN RESOURCE IN 
MUAR” 
 
Factors of workplace environment play an important role towards the employees’ 
performance. The factors of workplace environment give an immense impact to the 
employees’ either towards the negative or positive results. By having a proper 
workplace environment, it helps in reducing the number of absenteeism and thus can 
increase the employees’ performance which will leads to the increasing number of 
productivity at the workplace. In this research, several factor of the workplace 
environment that affects the employees’ performance. 
 
The dependent variable is employee’s performance at Ministry of Human Resource in 
Muar, while the independent variables that involved in this study are communication, 
supervisor support, and physical environment. 40 questionnaires were distributed to 
employees from four different departments that are Labor Department, Industrial 
Relation, Youth and Sport and Forestry Department. The questionnaires were used to 
obtain and collected the data from the respondent. Probability technique and 
convenience sampling has been used in this study. The researcher used SPSS program 
version 20.0 where the researcher have used, frequency analysis, reliability analysis 
and correlation analysis. In the end of this paper, the researcher has come out with 
several recommendations regarding the factors of workplace environment that affect 
employee’s performance at Ministry of Human Resource in Muar. 
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